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In 2008 the Labour Research Service commissioned a survey to understand women

workers' needs and experiences and the obstacles that prevent them from making

gender-sensitive demands in the workplace. Nina Benjamin tells of the results.

e survey was conductad in

I the Western Cape and Gauteng

with 116 women workers, 50

from fermale<dominated and 66 from
male-dominated companies across 11
different sactors. Only 28 of the 116
‘women wrkers were from small
companies a it was difficult to gat
small companies to participate in
thesunvey.

“The women were betwean the
ages of 30 and 50 years with the
largest percentaga being batween 40
and 50.The sample is not scientifc,
but provides a good indication of the
status of women's work especially for
fulktime employees.

SURVEY FINDINGS
“The findings provida an insight o
the experience of being female and
employed in South Africa today The
majority of women surveyed
continua to experience a strong
sense of inequaity n the workplace,
and farly high levels of dissatisfaction
with working conditions.

Bolow e the areas where women
experienca inequality

Gender equatity
Women feel that they are not valued,
respected and heard and the majority
agreed that the inequaly arises
bacausa they ara seen as chesp
labour with ltle bargaining pover.A
common view was that women's

work is not given the same satus and
value as their male colleagues.The
‘women agreed that equal work does
ot mean equal pay

“Th areas where a large number of
‘women experienced inequality
centred on promotion (724%) and
being taken seriously by male
colleagues (73.3%).

Famity responsibitiies
Viomen carry a heavy burden of care
and economic resporsibly for their
amile, bt they falthef neack a5
care givers are not ccommodated by
employers Inthis sample women
workers cary the majority of the
econonmic burden of their familes.
Wost of therespondents are the
ol breacwinners in thir famile,
Half o the women wer singlo
mothers and haf have sole
esponsibity for chiccare. st
women (1%) ae raisng a eas ona
chid dependant, and 67% have other
dependents such a5 parets,

Training and skills development
Women wrkers in the sample ara
highly dissaisied with training and
il development opporturites. This
istrue for al companies,but s higher
in large and fomale dominated!
companies,

‘Women identified three key
reasons why they feel disadvartaged
in training and skils opportunities.

They are not encouraged by their
supervisors or bosses to take Up
raining opportunities and often they.
are afrad of filing. I is usually men
Who go for training and training is
organisad at times that are not
convenient for women's family
commitments.

Benefits and policies
Allthe companies in the sampla
provide matemity leav, In farger
companies this can be up to six
months.Pay is moro ikly n fomale
dominated and largo compaes

Only 43% of women racaive
matornity pay (it ws ot clear
Wwhether this was from the company
or UIF).Companies offer few other
maternity beneiits such a flexible
hours o childcare at work and
almost half the women thought that
the health and safty of progrant
women was not protected.

Halfof the rosponderts do not
havs medical benafis from their
empioyers.

The mst common amourt of sick
toave i 15 cays per annum (48.3%).A
fairly high nonesporse suggests &
Iack of knowledge of sk leave
benefits among these women,

HIV/AIDS polictes
Under half of the women say that
their companios have HIV policies,
‘while the majoriy said that they had






[image: image2.png]recaived some form of HIV/AIDS
education and 73% say that they

Know their HIV status. Only 18.1% did
ot know whether their company had
apolicy.

Women inlarge male-dominated
companies are most kely to have
HIV policies, compared to women in
fomale-dominated and small
companics.In fact,none of the small
company respondants had an
HIV/AIDS policy.

Health research indicates that
women batween the ages of 18 to 45
are at high risk of contracting HIV.
Bacause women workers betwean the
ages of 19 and 40 corstitute alarger
percentage of workers in small
companies, and because HIV.
education i lower in smll
companis, women in thoso
companies face a highar risk of
contracting the virus.

Half of women workers said that
their company provided tham with
male condoms. About 9.5% said they
had access to female condoms while
31% had no access to aither at the.
workplace

Sexual barassment
Under the South Afican Constitution,
the soxual harassment policy guides
employers on creating an
emvirorment froefrom harassment.

I the sample 54.3% of women
reported that their company had &
sexualharassment policy.Even thouigh
larger mal-corminated comparics
were mora likely to have sexual
Rarassment polcies, women in these
companios reported higher loves of
harassment (9% sid they hove
experiencad moro than one incidant,
compared to 2% n ather companies).
In toal, 19% of women reported
Sexual harassment, and o these 4% on
aroguar bass

Workplace safety
“The women workers often reportad
foeling unsafe in the workplaca and

o the transport to and from work A

significant number reported that they.

had been threatened or attacked on

their way o o from work while

6.9% had been threatenad or attacked

in tha workplace. Women fot their

‘workplace could ba made safer by:

+ batter general security such as
security doors;

+ mora secure tolets and changing
facltes for women;

+ secrity guards to walk women to
and from thair workplaca, from

their car or public transport;

batter lighting insid and outsida

their place of work,

Inwolcement in unions
Within the sample 62% of women
ae trade rion members while 10.3%
ero members at an earle sage
Women between the ages of 30 and
40 are mora likely to bo members of
unions than younger and oider
colleagues Women of 40 years and
oider aro much moro likely t have
belonged to 3 union at an earlier
Stage, bt o longer,compared to
younger colleagues.

Union membership is considerably
highr among women in farga
companios in male-dominated sectors.

Women wero asked if women's
neads wero adequataly protected by
unions. Many women cid not respond
0 this question (40.5%),this suggests
alack of awareness of the ol of
unions.Thosa who responded, had an
equal number of postive and negative
comments about uniors.

Awareness of rights
The respondents wera asked to
evaluate their knowledge and
awareness of workers'rights generally,
and as contained in the Basic
Conditions of Employment Act,
Labour Relation Act Skills
Development Act and their company's
agreements with uniors.

Many workers are confident that
they know thei rights & workers
(58%) however they tend to know
fitle or nothing abo actual

legisiation, This suggests tha thar is
animportant role for unions o play in
educating women wrkers about
specificlaws that protect thei rights.

Younger female workers are more
optimistic about their rights as
women workers comparad to older
colleagues, Only half of women
surveyed beliave that women have
more rights in the workplace today
than they did ten years ago.

IN CONCLUSION

Tris sudy rovesthat women n the

workplce s00 an incqulty i the

o and conditons of o and in

the opportunities ffoded thom.Thoir

i concorns ara that thei ok

ot givnthe same satusand vl a5

mon collcagus. This suggess that

ther s asrong casafo an ockucaton

campaign to enhance women

workers knowladgo of thei righs.

and tosenstis mon sround theso

rights andito stimlato  gonder

oquliy consciotsness amonget

workers

Woman in s samplo would ke to

o0 thesa mprovermonts

- Mora opportuniti o promtion
(cted 55.2% ofresponcints),

- Improvet il and raining
opportuniis (448%)

- Provision offrnnca ssstanco for
cnlarens eduction (371 %)

- Morarospoct from male.
colleagues (302 %)

- Battor support for chidcare
02%)

+ Not haing o do shift work
@590

- Moro anua esve (25.9%)

- Opportuniy to work floxblo
ours 216%) L]

Nina Berjamin is a resaarcher at
the Labour Research Sorvice. This
survey is part of a LRS
Mainstraaming Gender Standards
resaarch projoct aimed at devoloping
strategies for more ganderconscious
collctive bargaining and
campaigns




